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The information contained in this booklet is correct at  
the time of going to print.

Welcome
This booklet provides information about registering 
and licensing (taxing) your vehicle. 

In this booklet we refer to ourselves as DVA 
(Licensing). We refer to vehicle registration offices 
as DVA local offices. We also refer to ourselves as 
we or us as appropriate. Where we use the term 
‘you’, we mean the person registering a vehicle or 
otherwise dealing with us. We have assumed this 
is the registered keeper of the vehicle (that is, the 
person or company who keeps the vehicle).

Remember
n	On application forms, write clearly in black ink.
n	Give us your vehicle’s registration mark (number) 	

whenever you contact us.
n	Give the correct postcode in application forms and 

enquiries. This will help us to deal with your form 	
or enquiry as quickly as possible.

n	 If you want to avoid the end-of-month rush at 	
Post Office® branches and DVA local offices, 	
you can tax your vehicle early. For more information, 	
visit www.dvani.gov.uk

n 	On the documents we issue, we print addresses in the 
format Royal Mail prefers. This may not be the same 	
as on your application form.

 
Using your vehicle on the road
To use or keep a motor vehicle on the public road 
it must be registered with us, taxed and covered 
by a valid MOT certificate (if it needs one). To drive, 
you must have a valid driving licence and insurance 
covering the vehicle and how you are using it.

1.	 What’s New 

Euro 5 Reduced Pollution Vehicles 
Following the Chancellor’s 2007 Budget announcement 
Heavy Goods Vehicles and Buses fitted with a Euro 
5 engine with Nitrous Oxides (NOx) sensing and 
torque limitation can benefit from a Reduced Pollution 
Certificate from 1 October 2007. The concessionary rates 
of Vehicle Excise Duty (VED) are the same as for vehicles 
registered prior to 1 October 2006 which have a current 
RPC and according to the various weight or seating 
capacity bands.

�



The enabling legislation is the Road Vehicles 
(Registration and Licensing) (Amendment)(No 3) 
Regulations 2007 SI 2007 no 2553.

Euro 5 vehicles registered after 1 October 2006 which 
do not have the necessary NOx control and torque 
limitation will remain ineligible for the RPC scheme. 
Environmentally Enhanced Vehicles (EEVs) with NOx 
sensing and torque control systems registered after 
that date will be accepted for the scheme as the EEV 
emission standard exceeds Euro 5 but those EEVs 
without NOx sensing and torque control will not.

Compliance with the new “Euro 5 plus NOx” RPC 
scheme will initially be established by manufacturer 
declaration that vehicles have emissions systems type 
approved to the necessary standard and provision of 
appropriate type-approval reference detail. Vehicle 
operators and dealers who believe they have compliant 
vehicles should contact the homologation department 
of the relevant vehicle manufacturer or main import 
concessionaire to obtain a VOSA Declaration of 
Conformity for a Euro 5 RPC containing engine type-
approval information for the specific vehicle(s). The 
same form may also be used for compliant EEVs.

The Declaration of Conformity is combined with an 
application form for first RPC. Applicant details should 
be added and the completed form should be submitted 
to VOSA Central Processing Services at Swansea 
together with the fee for an RPC examination without 
associated test (currently £28). A first RPC will then be 
issued from the Swansea office. Applications to VOSA 
will also cover vehicles to be registered in Northern 
Ireland. There will not be a requirement for vehicles 
to be examined at a VOSA or DVA testing station and 
applications should not be made to testing stations 
for first RPCs of eligible vehicles. Eligible vehicles 
that are registered prior to 1 October 2007 may also 
benefit from this concession but RPCs issued will not 
take effect until 1 October 2007 or later. Second and 
subsequent certificates for compliant vehicles will 
require a physical RPC examination at a testing station 
using a test process to be developed in conjunction 
with manufacturers.

Euro 5 and EEV RPCs should be presented to DVLA or 
DVA Licensing as appropriate in the same way as usual 
when applying for the RPC concessionary VED rate.
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2.	 Registration
What is registration?
Every vehicle used on a public road in Northern Ireland 
must be registered with us. We give each vehicle a unique 
registration mark. When we have a vehicle’s details, 	
and details of its keeper, we issue a registration certificate 
V5C(NI) to confirm that the vehicle has been registered.

What is the registration certificate?
The registration certificate:

n	shows the vehicle’s registered keeper (this is the 
person or company who keeps the vehicle, not 
necessarily the legal owner); 

n	gives the keeper’s name and address, the vehicle’s 
registration mark and other information about the 
vehicle; and

n	 is issued each time we update our records because 	
details have changed. 

You should make sure that the details on your registration 
certificate are accurate, and you must tell us immediately 
if we need to make any changes by sending us the 
registration certificate. You may have problems selling 
your vehicle if any of the information is wrong. 

A registration certificate is not proof of ownership.

Keeper Identity Checking is a Government initiative 
aimed to modernise vehicle registration and will make sure 
the keeper details provided at the time of registration are 
genuine, so improving the accuracy of our vehicle records 
and reducing the number of fraudulent applications.

For more information on this please see leaflet INF148(NI). 
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More information on the V5C(NI)  
registration certificate

Since January 2004, we have been 
issuing V5C(NI) registration certificates 
when we register new vehicles or update 
our records as a result of any change of 
details. 

The V5C(NI) registration certificate has 
the following colour-coded tear-off slips.

n Green section 10 (V5C/2(NI)) – New Keeper Supplement
n	Yellow section 9 (V5C/3(NI)) – Notification of Sale/

Transfer to the Motor Trade/Insurer/Dismantler
n	Purple section 11 (V5C/4(NI)) – Notification of 	

Permanent Export
For information on how to apply for a registration 
certificate, see ‘What to do if you don’t have a registration 
certificate’ on page 11.

How do I register a vehicle?
What you have to do depends on whether you are buying 	
a brand new vehicle from a dealer or buying a used 
vehicle. In either case, the relevant paperwork should 
show the name of the person or company keeping the 
vehicle (the registered keeper). Please remember:

n	do not give initials, provide your full name;  and
n	do not give more than one person’s name.

Also, if you are registering the vehicle in your own name 
rather than a company’s name, give your full address, not 	
a PO box address. We will only accept PO boxes for 
vehicles registered in a company’s name.

n	Buying a brand new vehicle from a dealer 
If you buy a brand new vehicle from a dealer, the 
dealer will normally register it for you, using the 
‘Automated First Registration and Licensing’ system 
(the AFRL system). The AFRL system links dealers and 
manufacturers directly to DVLA, so they can register 
and license new vehicles. When the dealer registers 
the vehicle through the AFRL system, you will need to 
show them proof of your name and address. They will 
then give you a ‘Confirmation of Registration Details’ 
document so you can check that your name, address 
and postcode are correct. We will use this information 	
to create your registration certificate V5C(NI), which 	
you should receive about three weeks later.
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If the dealer cannot register your vehicle through the 
AFRL system, they will fill in form V55/1 or V55/2 and 
arrange for your vehicle to be registered at a DVA local 
office. Once again you should make sure your name, 
address and postcode are filled in correctly on the V55. 
A mistake here can lead to a delay in us posting your 
registration certificate to you.

Licensing and registering a vehicle using  
a V55/4 or V55/5
Since 1 January 2004 you must produce documents 
confirming your name and address when licensing and 
registering your vehicle using a V55/4 and V55/5. These 
forms are used by individuals, independent dealers and 
import dealers to register brand new vehicles, new and 
unused vehicles brought here from outside of Great 
Britain, kit-built vehicles, rebuilt vehicles and used 	
vehicles not previously registered at DVA (Licensing).

Buying a used vehicle
You and the person selling you the vehicle should sign 	
a joint declaration on the registration certificate. 

By law, the seller (the registered keeper at the time of the 
sale) must tell us about the change of keeper. When you 
buy a vehicle, the seller should tear off the green ‘New 
Keeper Supplement’ part of the registration certificate and 
hand it to you. You can use this to licence your vehicle 
for up to two months from the date of the sale. The seller 
must fill in Section 6 and send us Section 1 to 8 of the 
certificate to tell us about the change of registered keeper. 
We can then send you your registration certificate. If you 
do not receive a registration certificate within six weeks 	
of buying a vehicle, phone Vehicle Enquiry Section on 
0845 402 4000 or International Tel: +44 120 477 0768.
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General advice on buying a vehicle
As a general rule, you should not buy a vehicle 
without a registration certificate. The registration 
certificate is a good sign that the vehicle has not been 
stolen. If the previous keeper has failed to tell us they 
no longer have the vehicle, we will make enquiries 
before we send you a new registration certificate.
If your vehicle is not registered in your name, we will 
not be able to send you a form V11(NI) to renew your 
vehicle licence when the current tax disc runs out. 
Also, the manufacturer will not be able to contact you 
if there is a possible fault with the vehicle.
Remember, the registration certificate is not proof 
of ownership. 
Before you buy a vehicle, check that the seller either 
owns the vehicle, or is entitled to sell it.
If you are buying a vehicle privately, go and see the 
vehicle at the address shown on the registration 
certificate. You should also check that the vehicle 
identification number (VIN) printed on the registration 
certificate matches the VIN on the vehicle itself 
(usually on a metal plate in the engine compartment).
An MOT certificate does not guarantee that a vehicle 
is safe to be used on the road. You are responsible for 
making sure that your vehicle is roadworthy at all times.
If the vehicle is not registered in the name of the 
seller, or the seller does not have a registration 
certificate, ask why. If you are not sure who owns the 
vehicle, we advise you not to buy it.
Since 7 April 2003, the registration certificate of any 
vehicle that has passed a vehicle identity check will 
be marked to confirm that it has been damaged in an 
accident or has been substantially repaired. 
It also confirms the date when DVA (Testing) checked it.
See ‘What are vehicle identity checks?’ on page 16.

Receiving your new registration certificate
When you receive your registration certificate, check that 
all details are correct. If any of the details are wrong, 
correct them on the registration certificate and return it to:

DVA (Licensing),	
County Hall, Castlerock Road,	
Coleraine BT51 3TA
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What to do if you don’t have  
a registration certificate 
As a general rule, you should not buy a vehicle without 
a registration certificate. The registration certificate is 
a good sign that the vehicle has not been stolen. If the 
previous keeper has failed to tell us they no longer have 
the vehicle, we will make enquiries before we send you 	
a new registration certificate.

You should apply for a registration certificate V5C(NI) 	
using form V34(NI) (and paying the appropriate fee) 
(available from DVA local offices, from us, from selected 
Post Office® branches and for downloading from 	
www.dvani.gov.uk).

You do not have to pay the fee if:
n	you are the new keeper and the previous keeper has 

failed to tell us about the change (you must have 
section V5C/2(NI), New Keeper’s Supplement (green 
section) of the registration certificate and send it to us 
with the V34(NI) application form); or

n	 the vehicle has been written off and categorised as 	
‘C’ salvage by an insurer who has destroyed the 
registration certificate. 

(You can get more information about the categorisation 	
of vehicles from your insurance company).

When we receive your form V34(NI) and the appropriate fee 
(if any), we will check that the information is correct. We will 
then send you a new registration certificate in your name.

If you previously had a registration certificate, for the 
vehicle, and none of the vehicle’s or your details have 
changed, you can apply for a duplicate registration 
certificate by phoning DVA on 028 7034 1514. 	
N.B. fee applicable.

You will receive the V5C(NI) within two weeks if you are 
already recorded as the registered keeper, and within 	
four weeks if you are a new keeper. However, please 	
allow six weeks before making enquiries.

What to do if you need to make changes  
to your registration certificate 

n	Change of name  
or address

If you change your name 
or address, you must tell 
us, using section 6 on your 
registration certificate. 
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We will send you a new registration certificate free 	
of charge. Send the registration certificate to:

DVA (Licensing),	
County Hall, Castlerock Road,	
Coleraine	
BT51 3TA
n	Change of vehicle’s colour, number of seats  

or weight of a goods vehicle 
Fill in Section 7 on the registration certificate 	
and send it to:

DVA (Licensing),	
County Hall, Castlerock Road,	
Coleraine	
BT51 3TA
n	Changes to engine or fuel type
Once again you need to fill in section 7	
on the registration certificate. Send it to:

DVA (Licensing),	
County Hall, Castlerock Road,	
Coleraine 	
BT51 3TA

If you make a change that affects the amount of road 
tax due, you must exchange your existing tax disc and 
provide written proof of the change. If your tax disc shows 
the old details, you should apply for an ‘exchange licence’ 
on form V17(NI). For more information see ‘When do I 
need to exchange a tax disc?’ on page 24. If you do not 
have a current tax disc you should apply for one on form 
V10(NI), or form V12(NI) for a heavy goods vehicle (HGV).
n	Other changes
For changes that are not listed in the changes section of 
the registration certificate, underline the details that have 
changed and write the new information next to them. If 
you change the model description of your car, we will 
need written confirmation from the manufacturer (not the 
dealer). Send the amended registration certificate to:

DVA (Licensing),	
County Hall, Castlerock Road,	
Coleraine 	
BT51 3TA

What must I do if I sell my vehicle?
As soon as you sell your vehicle you must let us know and 
tell us the exact date of the sale. You should always keep 
a separate note of the buyer’s name and address. The 
vehicle’s registration certificate (and the accompanying 
guidance notes INS160(NI) explains what you and the 
person buying your vehicle must do.

You will be liable for the vehicle until you have told us that 
you are no longer the registered keeper. Once you have 
told us about the change of keeper, you will receive 
an acknowledgement letter to confirm that you are no 
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longer liable for the vehicle. If you do not receive an 
acknowledgement letter within four weeks, please phone 
0845 402 4000 or International Tel: +44 120 477 0768. 
Customers who use a textphone or minicom should ring 
028 7034 1351.

General advice on selling a vehicle
When selling your vehicle, there are some simple 
steps you can take to protect yourself from 
becoming a victim of crime. 

n	Never let the buyer go on a test drive alone. 	
They may not come back.

n	Don’t leave the buyer alone with your keys 	
in the ignition.

n	Be careful when accepting cheques or banker’s 
drafts. If they are fraudulent, you will lose the money. 
Like cheques, banker’s drafts take time to clear, so 
don’t part with your car until the payment has gone 
into your account. It is also worth asking the buyer 
for proof of their identity, such as a passport or 
driving licence, and making sure it is genuine. If you 
have any doubts, check with the police.

What to do if your vehicle is stolen
If your vehicle is stolen, you 
should immediately report it 
to the police. The police will 
contact us for you.

If you do not get your vehicle 
back, and your insurance 
company pays out a claim, 
you should tell us the date 
you received the payment and 
the name and address of the 
insurance company. You	
should fill in and send us the 
yellow section (V5C/3(NI)) 	
of the registration certificate. 

If your insurance company asks you to send them the 
full registration certificate, tell us this in a letter and give 
us the details of the insurance company and date of 	
the claim.

If your stolen vehicle had a ‘cherished mark’ (usually 
called a personal or private number plate), you can 
normally reclaim it if your vehicle is not found within 12 
months, and if certain conditions are met.

If you need to claim a refund of the road tax you have 
paid, you will need to apply using form V90(NI). For 
more information see ‘How do I apply for a refund of 
road tax?’ on page 25.
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What to do if you scrap your vehicle 
You need to take your vehicle 
to a scrap-yard approved as an 
‘authorised treatment facility’ so 	
it can be destroyed. They will 
keep your registration certificate 
and they may give you a 
‘certificate of destruction’. 
You only need to tell us about 
your vehicle being scrapped 
if you have actually broken 
it up or destroyed it yourself. In this case, fill in the 
appropriate section of the registration certificate and 	
send it to us.

What to do if your vehicle has been written off 
Your insurance company may ‘write off’ your vehicle if it is 
so badly damaged that repairing it would cost more than 
it is worth. If you hand your vehicle over to the insurance 
company in return for a total loss payment, you should 	
do the following.

n	Fill in the yellow ‘Notification of sale or transfer’ 
section of your registration certificate and send it to: 

DVA (Licensing), County Hall, Castlerock Road, Coleraine 
BT51 3TA
n	Give the rest of the registration certificate  

to the insurance company
Under a special arrangement between us and the 
insurance industry, your insurer may ask you for the 
whole registration certificate which they will fill in and 
send to us for you. If you decide to do this, you should 
write to us, giving the date you passed the vehicle to 
the insurance company and details of their name and 
address. Send your letter to us at:

DVA (Licensing), County Hall, Castlerock Road, Coleraine 
BT51 3TA

If you only have third-party cover, you must send the 
full registration certificate to us before you get rid of the 
vehicle. If you have a personal or private registration 
number you want to keep, you must transfer or reclaim 	
it before you get rid of the vehicle. If you do not do this 
you will lose your right to that number.

What to do if you are importing a vehicle
If you permanently import a vehicle into Northern Ireland, 
by law you must register and tax it as soon as it arrives 
in this country. It is against the law for a British resident 
to drive in the UK with foreign registration plates. You 
should apply to register the vehicle at your local DVA 
office (details in Section 11). You must provide evidence 
of your name and address. More details are given in 
leaflet INF148(NI) (available from DVA local offices or from 

14

Vehicle Enquiry Section on 0845 402 4000 or International 
Tel: +44 120 477 0768.

We have relaxed our rules to reflect the single European 
market and the increasing number of people buying new 
vehicles from Europe. So, if you import a vehicle and you 
want to classify the vehicle as ‘new’:

n	you must register it within 14 days of you collecting 	
it or it first being used abroad;

n	 it must be a current model or a model that has 
stopped being produced in the last two years;

n	 it must not have been sold to anyone else before 	
you bought it;

n	 it must only have reasonable mileage on it when 	
you collect it; and

n	 it must not have already been ‘permanently’ 	
registered abroad.

For more information on importing a vehicle visit 	
www.dvani.gov.uk

What to do if you take a vehicle abroad
n	Temporarily (for example, on holiday  

or a business trip)
Make sure you take your registration certificate with you.

If you do not have a V5C(NI) you should apply for one by 
filling in form V34(NI) and paying the appropriate fee. 

Alternatively if you have previously had a V5C(NI) for your 
vehicle in your name, and there is no change in vehicle or 
personal details, you may apply for a duplicate V5C(NI) 
over the phone, Tel: 028 7034 1514. There is a fee for this.

If you do not have a registration certificate and you are 
travelling in less than six weeks, contact your nearest 
DVA local office (details in Section 11) for advice about 
getting a temporary registration certificate. (There is a 
fee for this service). You should make sure that you meet 
any international and national conditions for licensing and 
taxation. See ‘What if my tax disc will run out while 	
I am abroad?’ on page 22.

n	Permanently (for 12 months or more)
If you are taking your vehicle out of Northern Ireland for 12 
months or more, you must tell us. How you should do this 
depends on whether you have a registration certificate. 

–	If you have a registration certificate, fill in the purple 
section and send it to: DVA (Licensing), County Hall, 
Castlerock Road, Coleraine BT51 3TA.

–	You must take the rest of your registration certificate 
with you as you may have to hand it over to the 
relevant authority when you register the vehicle abroad. 
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As a general rule, you should not buy a vehicle 	
without a registration certificate. The registration 
certificate is a good indicator that the vehicle has not 
been stolen. When a vehicle has passed a vehicle 
identity check, we will store the result of that check 	
on our computer system. If the vehicle passes the 
check, the person who took the vehicle will be given 	
a certificate to show this. When you are buying a 	
vehicle that has passed a vehicle identity check, 	
you may be offered that certificate as proof that the 
vehicle has passed. Before you buy the vehicle, we 
strongly advise you to call DVA (Testing) on 028 9068 
1831. DVA (Testing) will be able to check the stored 
record and confirm whether or not the vehicle actually 
passed the check.

How do I get a vehicle identity check?
You will need to apply for a vehicle identity check by:

n	contacting DVA (Testing); or
n	filling in a VIC1 application form and returning it, with 

the appropriate fee, to DVA (Testing).
Further information can be obtained from our website 
at www.dvani.gov.uk or by ringing 0845 402 4000 or 
International Tel: +44 120 477 0768.  

What happens if my vehicle passes  
a vehicle identity check?
If your vehicle passes the check, we will store the 
result on our computer system. You can apply to us 
for the registration certificate V5C(NI), which will say 
‘Substantially repaired and/or accident damaged; identity 
checked on DD MM YYYY. All registration certificates 
issued for that vehicle will carry this message.

Note: you will not be able to tax your vehicle unless you 
have a VIC certificate or registration certificate showing 	
that the vehicle has passed a vehicle identity check.

3.	 Vehicle licensing
Making your vehicle legal
If you are using or keeping a vehicle on a public road, 
it must display a valid tax disc at all times. The only 
exception is that you can drive an untaxed vehicle to and 
from a testing station for a pre-arranged MOT test, as long 
as the vehicle is insured. If you are not using or keeping 
your vehicle on a public road, you must declare it as being 
kept off road by making a ‘Statutory Off Road Notification’ 
(see ‘What if I do not keep or use my vehicle on a public 
road?) on page 21.

–	If you do not have a registration certificate, you will 
need to apply for one, see page 11 or leaflet V526(NI) 
for information (see section 9).

Please note that if you have a registration mark allocated 
to your vehicle which you would like to retain, you 
should secure entitlement to this registration mark before 
exporting the vehicle. This can be done by transferring 
the number in advance of the vehicle leaving NI. Vehicles 
that are no longer in NI cannot take part in the Cherished 
Transfer Scheme.

Vehicle identity checks
What are vehicle identity checks?
Since 7 April 2003, all cars that have been reported (by 	
an insurance company or the owner) as being damaged 
in an accident, and where the repairs have cost more than 
the vehicle was worth before the accident, have had to 
have a vehicle identity check (VIC).

These checks are intended to prevent criminals from 
‘passing off’ stolen cars as ones that have been repaired 
after being damaged in accidents. DVA (Testing) − phone 
028 9068 1831 carry out the checks to confirm the identity 
of the vehicle, but not whether it is safe to be on the road. 
The registration certificate of any car that has passed a 
vehicle identity check will carry a note to show it has had 
its identity checked. If you buy a car without a registration 
certificate, or a vehicle identity check certificate, you may 
not be able to register or tax it. 
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What is a vehicle licence 
(tax disc)?
A vehicle licence (tax disc) shows 
that you have paid the necessary 
Vehicle Excise Duty (road tax) for 
your vehicle. It shows the vehicle 
registration mark (number) and the 
date your vehicle is taxed until. 
You must display this disc on the 
left-hand side of the vehicle’s windscreen. If the vehicle 
does not have a windscreen, you will need to display the 
disc on the passenger side of the vehicle.

You can tax your vehicle for 6 or 12 months. If you are 
registering the vehicle for the first time in Northern Ireland, 
you can tax it for part of the month in which it is first 
registered, plus 6 or 12 months after that. 

Please note the following points. 
n	For cars registered before 

1 March 2001, the amount 	
of tax due depends on 
their engine size.

n	For cars registered since 	
1 March 2001, the amount 	
of tax due generally 
depends on the type of 
fuel the vehicle runs on 
and the amount of carbon dioxide it produces.

n	You cannot transfer a tax disc from one vehicle 	
to another.

n	You cannot tax your vehicle in Northern Ireland using 	
a Great Britain registration certificate, unless the vehicle is 
being permanently registered in Northern Ireland.

n	You can find out the current rates of road tax by 	
visiting the website at www.dvani.gov.uk or by reading 
leaflet V149(NI) (available from DVA local offices, or 
from Vehicle Enquiry Section on 0845 402 4000 or 
International Tel: +44 120 477 0768).

You can use Post Office® saving stamps (£5 each) to 
spread the cost of paying (VED). You can buy these 
stamps from any Post Office® branch, and use them 
to pay all or part of your VED at selected Post Office® 
branches which offer the re-licensing service but not at 	
a DVA local office.

Post Office® saving stamps must be attached to the Post 
Office® saving stamps collector card, also available from 
all Post Office® branches.

You can get the address of your nearest vehicle licence 
issuing Post Office® branch by visiting the Post Office® 
website www.postoffice.co.uk or phoning the Post 
Office® helpline on 0845 722 3344. 

Any Motor Vehicle Licence saving stamps which you still 
hold can be used at a DVA local office or refunded at DVA 
(Licensing), Coleraine.

You must not use a mixture of Motor Vehicle Licence saving 
stamps and Post Office® saving stamps to buy your VED at 
either DVA local offices or Post Office® branches.

Continuous registration
Continuous registration aims to reduce vehicle crime 
and the number of people who do not tax their vehicles. 
It does this by making sure that the registered keeper 
is responsible for taxing the vehicle until we are told 
that they are no longer the registered keeper.

How do I tax a brand new vehicle?
The dealer will normally do this for you when you buy the 
vehicle. So your new vehicle should be taxed when you 
get it.

If the dealer does not register the vehicle, you will need 
to register it yourself at a DVA local office. For basic 
information on how to do this, please see ‘How do I 
register a vehicle’ on page 8.

How do I renew my vehicle’s tax?
You can get a new tax disc in various ways.

n	With a licence renewal reminder
About two weeks before your tax disc runs out, you should 
receive a renewal application form V11(NI) (or V13(NI) for 
some Heavy Goods Vehicles) from us. If you do not receive 
this reminder, by law you must still either tax the vehicle 
or declare that you are keeping it off the road (see ‘What 
if I do not keep or use my vehicle on a public road?’ on 
page 21). We send the reminder to the address we have on 
record, so it is important for you to tell us about any change 
of details (see ‘Change of name or address’ on page 11).

You can use the renewal form V11(NI) to tax your vehicle 
at selected Post Office® branches, by post to DVA 
(Licensing), Coleraine or at a DVA local 
office as long as the date the tax disc 
will run from is the current month, the 
vehicle’s details and the taxation class 
printed on the form are still correct.
Please note: The renewal form V13(NI) 
can only be processed at a DVA local 
office or at DVA (Licensing), Coleraine.

You do not need to 
show your registration certificate if you 
tax your vehicle with a V11(NI) form. If 
you have changed your name/or address 
you will need to use a V10(NI) Application 
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for a Vehicle Licence Form and have your Registration 
Certificate with you. If you have changed your Vehicle Tax 
Class you must apply at a DVA local office or by post to 
Coleraine.

If you tax your vehicle at a selected Post Office® branch 
using the V11(NI), it will be handed back to you afterwards 
with your receipt. Please keep the receipt in a safe place 
as you may need it at a later date. If you have received 
form V11(NI) or V13(NI) and you will not be using or 
keeping the vehicle on a public road, you can use the 
form to declare this by making a ‘Statutory Off Road 
Notification’ (SORN). The notes on the V11(NI) and the 
V13(NI) explain what to do.

n	Without a licence renewal reminder
You can tax your vehicle at selected Post Office® 
branches which offer the re-licensing service, by 
post to DVA (Licensing), Coleraine or at a DVA local 
office by using form V10(NI), ‘Application for a Vehicle 
Licence’, which is available from selected Post Office® 

branches. The form contains notes on how and where 
to apply. You will need to have your registration 
certificate or new keeper supplement (the green part 
of the registration certificate) with you.
You can find out the current rates of road tax by visiting 
the website at www.dvani.gov.uk or reading leaflet 
V149(NI), which is available from us or DVA local offices.
If you have a heavy goods vehicle (HGV) you will need to 
fill in form V12(NI), which is available from us or DVA 
local offices.
Note: if you are using the new keeper supplement 
to apply for your tax disc, you must make sure that 
the date you got the vehicle has been shown on it. 
You can only use the new keeper supplement within 
two months after the date you got the vehicle.

What if I do not have a  
registration certificate, or  
a new keeper supplement?
In this situation you cannot tax your 
vehicle until you get a registration 
certificate by using form V34(NI). 
If you are on our records as the current 
registered keeper of the vehicle, you may 
be able to tax it at any DVA local office 
or by post to DVA (Licensing), Coleraine. You should fill in 
form V34(NI) (available from DVA local offices, from us, from 
selected Post Office® branches and for downloading from 
www.dvani.gov.uk) and pay the appropriate fee. You will 
also need to fill form V10(NI) or V12(NI). If you have changed 
your name or address, you will need to provide proof of your 
identity. Acceptable documents are listed on form V34(NI).

When can I apply for a tax disc?
You can apply from the 15th day of the month in which 
your tax disc is due to run out. The new tax disc comes 
into force on the first day of the next month, so you 
should not display it on your vehicle until then.

If there has been a period when your vehicle has not been 
taxed, you cannot apply for a tax disc more than two working 
days (Saturday is classed as a working day at Post Office® 
branches) before the new tax disc is due to start. A tax disc 
cannot be backdated beyond the first day of the month in 
which you apply for it. Any road tax you owe for months 	
when you didn’t have a tax disc must be paid directly to 
a DVA local office or by post to DVA (Licensing), Coleraine (see 
section 11).

What if I do not keep 
or use my vehicle  
on a public road?
If you are, or become, the 
registered keeper of a vehicle 
and you do not tax it because 
you do not use it or keep 
it on a public road, you must tell us as soon as you take 
the vehicle off the road. You do this by making a ‘Statutory 
Off Road Notification’ (SORN). This also applies if you have 
recently bought a vehicle and the previous keeper had made 
a SORN. You only need to make a SORN for a vehicle that 
was taxed on or after 1 December 2002. SORNs cannot be 
backdated. As SORN Declarations are subject to the same 
legislation as tax discs, the SORN must be renewed every 12 
months if you are still the registered keeper. Once you have 
made a SORN, you will receive an acknowledgement letter 
confirming the details within four weeks. If you do not receive 
the acknowledgement letter within four weeks, you must 
immediately phone Vehicle Enquiry Section on 0845 402 
4000 or International Tel: +44 120 477 0768.

How do I make a SORN?
n	 If you have received a renewal reminder form (V11(NI)), 

you can fill in the relevant section and take it to one of 
the selected Post Office® branches which offer the re-
licensing service or return it to a DVA local office or DVA 
(Licensing), Coleraine BT51 3TA.

n	 If you have received a reminder form V13(NI) (for heavy 
goods vehicles), you can fill in the relevant section and return 
it to a DVA local office or DVA (Licensing), Coleraine 
BT51 3TA. 

n	 If you are applying for a refund of any road tax, but you are 
keeping the vehicle, you can fill in form V90(NI) (available 
from DVA local offices, from our website and selected 
Post Office® branches which offer the re-licensing service). 
Please do not make a SORN if you have sold, scrapped or 
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exported the vehicle, or if it has been stolen.
n	You can fill in a SORN form V15(NI), (available from DVA 

local offices and for downloading from www.dvani.gov.uk) 
and send it to DVA (Licensing), Coleraine BT51 3TA.

n	 If your vehicle will be off the road in the UK while 	
you are abroad, and you will find it difficult to make 	
a SORN when it is due. You can make a SORN up 	
to two months beforehand. To do this, fill in form 	
V15(NI) (available from DVA local offices and for 
downloading from www.dvani.gov.uk). Send it to us 
with a letter explaining that you will be out of the country 
when the current tax disc or SORN runs out.

What if I do not tax the vehicle  
or make a SORN?
If you are or you become the registered keeper of a 
vehicle, you must make sure the vehicle is taxed or 	
a SORN has been made.
Since January 2004, your vehicle does not have to be seen 
on a public road for you to have committed an offence. 	
We can now use the information we have on record to take 
action against the registered keeper of a vehicle that hasn’t 
been taxed or declared as being off the road.
In this situation you could be fined more than £1000. You 
will also have to either tax the vehicle or make a SORN, 
pay the tax due for the period while the vehicle was not 
taxed, and pay a penalty of £80.
The maximum penalty for making a SORN when an 
untaxed vehicle is actually being used or kept on a public 
road is £5000 and two years in prison.
If your vehicle is untaxed and is seen on the road, it could 
be wheelclamped. You would have to pay a fee to have 
your vehicle released, and you would also have to show 
a valid tax disc or pay a ‘surety’ fee. If you do not do this 
within 24 hours, we would remove your vehicle to a pound 
and it could ultimately be crushed. 

What if I want to use my vehicle before the 
SORN has come to an end?
You can tax the vehicle in the usual way at selected Post 
Office® branches which offer the re-licensing service or 
DVA local office. For more information, see page 19 ‘How 
do I renew my vehicle’s tax?’. Remember to take along 
your registration certificate.

What if my tax disc will run out while  
I am abroad?
If you will be abroad when your tax disc runs out, you can 
apply for a new tax disc up to two months beforehand. 	
To do this, take or post your vehicle licence application 
form V10(NI) to a DVA local office listed in section 11 or 
post to DVA (Licensing), Coleraine. You must also provide 
a letter explaining why you are applying so far in advance. 

If you give an address abroad, we can send the new tax 
disc to you there.
Remember to check with your insurer that you will have 
appropriate insurance cover while using your vehicle abroad.

Other types of licence
Do I still have to  
pay road tax if  
I am disabled?
Although you still have to get 	
a tax disc for your vehicle, you 
do not have to pay for it if you:

n	 receive Disability Living 
Allowance (the higher rate 	
of the mobility component); 

n	 receive War Pensioner’s 
Mobility Supplement; or

n	have a vehicle that does not weigh more than 508kg 	
(10 cwt) unladen (unloaded) and is adapted for invalids.

You can get advice on Disability Living Allowance 
from:
Disability and Carers Service,	
Castle Court,	
Royal Avenue, 	
Belfast BT1 1HR
Phone: 028 9090 6182 
You can get advice on War Pensioner’s Mobility 
Supplement from:
Veterans Agency	
Norcross, Blackpool, 	
FY5 3GZ
Phone: 0800 1692277 
Minicom: 0800 1693458

Before you apply for your free tax disc, you must get a 
vehicle excise duty exemption certificate from the relevant 
issuing authority (see contact details above).

There are some restrictions on registering and using 
vehicles you do not have to pay road tax on. More 
information is given on the website at www.dvani.gov.uk 
and in leaflet V188(NI) (available from DVA local offices and 
from our website).

Note: if you are taxing a vehicle in the ‘disabled’ taxation 
class for the first time you will need to hand over your 
registration certificate when applying at a DVA local office 
or by post to DVA (Licensing), Coleraine. If you do not 
have a registration certificate, you may be able to tax it at a 
DVA local office or by post to DVA (Licensing), Coleraine. You 
can get more advice on this from the website at 	
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www.dvani.gov.uk and from leaflet V188(NI) (available from 
DVA local offices and from our website).

I have a ‘historic vehicle’, do I have to pay 
Vehicle Excise Duty (VED)?
If your vehicle was built before 1 January 1973, and it is not 
used for business purposes, you do not have to pay VED. 
However, you still need to get a tax disc and the vehicle 
must be registered with us. 

You can get more information on the website at 	
www.dvani.gov.uk or from our leaflet INF34(NI) (available 
from DVA local offices and from us).

What if I need a duplicate tax disc? 
If your tax disc is lost, stolen, faded, destroyed or 
accidentally damaged in some way, you must apply for a 
duplicate. You do this by filling in form V35(NI) (available 
from DVA local offices, from us and for downloading from 
www.dvani.gov.uk) and taking or sending it with the 
fee, to a DVA local office or DVA (Licensing), Coleraine 
BT51 3TA. DVA (Licensing) will check that the vehicle is 
registered in your name and that a current vehicle licence 
is in force.

If the vehicle is currently taxed in your name, you will 
receive a duplicate disc to cover the full licence period. 	
In certain circumstances, you will not have to pay a fee. 

Please check with your DVA local office (see section 11).

When do I need to exchange a tax disc? 
You need to apply to exchange your tax disc in the 
following circumstances.

n	 If you change the taxation class of your vehicle. 	
For more information visit the website at 	
www.dvani.gov.uk or see licensing application forms 
V10(NI) or V12(NI) (available from DVA local offices, 
from us and for downloading from www.dvani.gov.uk).

n	 If certain details of the vehicle change (such as the 
engine size or type of fuel used, the weight of a goods 
vehicle, or the number of seats in a bus). 

n	 If you buy a used vehicle with a licence that does not 
cover your use of that vehicle.

To get an exchange you should use form V17(NI) (available 
from DVA local offices and from us). You will have to 
produce the following.

n	For private or light goods vehicles
–	The current tax disc
–	The registration certificate,	

with any changes marked on it
–	The extra Vehicle Excise Duty (VED) you owe (if any)

n	For goods vehicles
–	A ‘plating certificate’ (if the vehicle needs one)
–	A ‘weight certificate’ (if the vehicle needs one)
–	A ‘reduced pollution certificate’ (if the vehicle needs one)
–	Written evidence, on company headed paper, if the 

change results in a lower rate of road tax being due.
Take or send your application for an exchange to a DVA 
local office or post it to DVA (Licensing), Coleraine.

How do I apply for a refund of road tax?
To claim a refund, use form V90(NI) (available from DVA 	
local offices, DVA (Licensing), Coleraine, from selected 
Post Office® branches which offer the re-licensing service 
and for downloading from www.dvani.gov.uk). 

We only make refunds for full calendar months that are 
still left on a tax disc. A month will only count as being 	
full if you posted your application to us, or handed it in 	
at a DVA local office, before the first day of that month.

If you bought a six monthly licence disc, you paid an extra 
handling charge of 10%. This is not included in the refund.

We cannot backdate a refund. We do not pay a refund 
if the tax disc you are returning is not valid because the 
cheque used to pay for it has not been accepted.

You can apply for a refund even if you have lost your tax 
disc or your vehicle has been stolen. Note: we charge an 
administration fee if you do not return a tax disc to us.

If you are applying for a refund, you can make a SORN 	
by filling in the relevant section of form V90(NI). The notes 
on this form will tell you what to do. 

Note: only make a SORN if you are or will become  
the registered keeper of the vehicle, and it is being 
kept off the road.

For more information see, “What if I do not keep or use 
my vehicle on a public road?” on page 21.

Documents needed when licensing a 
vehicle at a Post Office® branch, DVA  
local office or by post to DVA (Licensing), 
Coleraine

n	Registration Certificate V5C(NI) or New Keeper 
Supplement V5C/2(NI). You will not need this if you are 
using form V11(NI) (see “How do I renew my vehicle’s 
tax?” on page 19). If you do not have either of these 
documents, please see “How do I renew a licence 
without a licence reminder” on page 20.

n	The duty that is due on the vehicle. You can find 
current rates of Vehicle Excise Duty (VED) on the website 
at www.dvani.gov.uk or in leaflet V149(NI) (see page 34). 
If your vehicle is licensed by its cylinder capacity (cc) or 
its CO2 value (most vehicles first registered after 1 March 
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2001 fall into this category), a DVA local office will tell 
you the rate of duty you must pay.

You can pay by cash, cheque, debit card or Post Office® 
saving stamps (Post Office® saving stamps are only 
accepted at Post Office® branches only). Note: if your 
cheque for the licence is not honoured, the licence will 	
not be valid from the date it is 
issued and the vehicle will be 
unlicensed.

n	A valid certificate of insurance 
or cover note (except for 
invalid carriages weighing 
254kg or less) – not the 
renewal notice, policy, receipt 
or schedule. When you use a 
motor vehicle on the road, you 
must be insured against claims 
for death or injury and damage to property caused by 
using the vehicle. The insurance must be valid when 
the licence comes into force and 	
show that it covers the vehicle being used by you. 	
If the cover is not clear you may be asked to provide 
written confirmation.

Note: the third party cover included in a comprehensive 
insurance policy that allows you to drive a vehicle not 
belonging to you cannot be used as evidence of valid 
insurance.

n	A valid MOT test certificate (if 
appropriate) 

The following vehicles must have 	
a valid MOT test certificate:

n	 Cars; motorcycles; motor 
caravans and light goods 
vehicles if they are more than 
three years old. 

n	 Passenger-carrying vehicles 	
with more than eight passenger 	
seats; and taxis (not including 	
private-hire cars) more than 	
one year old. 

Vehicle age is measured from the date of first registration 
or, if the vehicle is not new, when it is registered, from the 
end of the year of manufacture.

It is an offence to use these vehicles on public roads 
without a valid test certificate. When you apply for a tax 
disc you must produce a certificate that is current on the 
date the licence comes into force. If you have lost your 
certificate, you may be able to get a copy from the testing 
station which issued it. It may be useful if you keep a note 
of the certificate serial number.

n	A valid goods vehicle test certificate  
(if appropriate) 

Goods vehicles weighing more than 3,500kgs are usually 
tested annually. If you have any queries about the plating 
and or testing of Heavy Goods Vehicles, please contact 
DVA (Testing) (028 9068 1831). Telephone numbers and 
addresses of local centres can be found in the telephone 
directory under Government Offices.

n	A valid Reduced Pollution Certificate. Operators of 
heavy goods vehicles, haulage vehicles and buses who 
have a valid Reduced Pollution Certificate can license 
their vehicles in one of the Reduced Pollution taxation 
classes. To be eligible, a vehicle must have been 
adapted to achieve a higher emission standard than the 
standard set by the EU Directive when the vehicle was 
manufactured. To achieve this standard, the vehicle must 
be fitted with either a ‘particulate trap’ to the exhaust 
system, or a new engine. You should note that as long 
as the licence lasts, the vehicle must continue to satisfy 
current reduced pollution standards.

n	Evidence of engine change/decrease in cylinder 
capacity (cc). If the engine size has been reduced, 
and this affects the rate of duty payable, extra duty 
may be required and we need to see:

n	a receipt for the replacement engine; or
n	an inspection report provided for insurance purposes; 

or
n	written confirmation, on headed paper, from a garage 

(if the change in engine size took place before you 
bought the vehicle).

If you increase the engine size, we do not need  
written evidence.

n	Change of fuel type. We need written confirmation of 
the change for cars registered after 1 March 2001 under 
the CO2 scheme. If your existing engine is converted, 
this written confirmation must be on headed paper 
from the garage that carried out the work. We will need 
to see a receipt if a new engine has been fitted. We 
only need to see this confirmation if the change to the 
vehicle results in a lower rate of duty being due. You can 
see rates of duty on-line at www.dvani.gov.uk or on 
leaflet V149(NI) (see section 9).

Note: once a vehicle has been given a CO2 emission 
figure, that figure remains fixed for the life of the vehicle.
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4.	 How the information  
we hold may be used

When could my name and address  
be released, and who to?
Under the Data Protection Act 1998, we must process 
personal information fairly, lawfully and for the purpose we 
collected it. We collect the information we hold mainly so we 
can collect road tax and keep an accurate record of vehicles’ 
keepers to help with law enforcement. However, there are 
circumstances when we could make information available for 
other purposes. We always take care to make sure that we 
do not pass information to people who have no right to it. 

n	Regulations allow us to release information to the 
police and local authorities to help them investigate 
offences and parking restrictions. We can also release 
information to help enforce parking restrictions on 
private property, and to anyone who can prove they 
have good reason to have information.

n	We may use vehicle keepers’ details for in-house 
research and to produce statistics.

n	Other authorities have their own powers to get 
information from us. For instance, we pass vehicle 
keepers’ details to Transport for London so they can 	
enforce the congestion charge in London.

n	We can release personal information when this is 	
vital for investigating a crime or identifying offenders. 	
We sometimes give information to the Department for 
Work and Pensions, and to local authorities, 	
to help them investigate benefit fraud.

n	We can release information if it is asked for 	
in a court order. 

n	Data Protection – Release of Information, your details 
held on the vehicle register may be released in law 
and where the Data Protection Act’s non-disclosure 
provisions apply. For more information, please visit 
www.dvani.gov.uk. 

n	 If you want to know more about the circumstances in 
which personal information is released and what we 
consider to be “reasonable” cause, or if you suspect 
your personal information has been released when 
it shouldn’t have, please visit www.dvani.gov.uk for 
more information.

How can I find out about previous keepers 
of a vehicle?
The name and address of the person who kept the vehicle 
before you is shown on the registration certificate.

If you are the registered keeper of a vehicle, you can get 	
a full history of its keepers by writing to: 

DVA (Licensing)	
Vehicle Enquiry Section 	
County Hall	
Castlerock Road	
Coleraine	
BT51 3TA

You must quote the registration mark of your vehicle, 	
and send the £5 fee (cheques or postal orders should 	
be made payable to DVA).

Can I find out who is the keeper  
of another vehicle?
Regulations allow us to give these details to anyone who 
can show they have a good reason for needing the details. 
Good reasons are not set by law, and we consider each 
case individually. We usually release the information only 
if the reason is associated with road safety, the vehicle 
being involved in road traffic incidents or accidents, or 	
the law being enforced.

To ask for details you must fill in form V888(NI) (available 
from DVA (Licensing), Coleraine and our website 	
www.dvani.gov.uk). Your application should include:

n	a fee of £2.50 (cheques or postal orders should 	
be made payable to DVA);

n	 the registration mark of the vehicle; and
n	 the supporting information asked for in the V888(NI).

Send your application to: 

DVA (Licensing) 	
Vehicle Enquiry Section 	
County Hall	
Castlerock Road	
Coleraine	
BT51 3TA

Under Section 55 of the Data Protection Act 1998, it is an 
offence to get personal information unlawfully. Offenders 
could face an unlimited fine in the crown court (or a fine 	
of up to £5000 in the magistrates’ court).
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5.	 The Data Protection Act  
and you

Can I find out what information you hold 
about my vehicles?
Yes, under the Data Protection Act 1998 you have the 
right to find out what information we hold about your 
vehicles. You should write to:

DVA (Licensing) 	
Vehicle Enquiry Section 	
County Hall	
Castlerock Road	
Coleraine	
BT51 3TA

You must include your full name and address, the 
registration marks of the vehicles you want to check, 	
and a £5 fee (cheque or postal order made payable 	
to DVA).

6.	 The Freedom of Information 
Act 2000

The Freedom of Information Act, which came into force on 
1 January 2005, gives people a right to see non-personal 
information held by public authorities. You should write to: 

DVA (Licensing)	
County Hall 	
Castlerock Road	
Coleraine 	
BT51 3TA

Or, you can send an e-mail to dvlni@doeni.gov.uk
We will tell you if we hold any information and, within 
various restrictions, you should receive a full reply within 	
20 working days. 

However, we will not release information that is sensitive 
information relating to a business, relates to security 
matters, is legal advice, or invades a person’s privacy. 

We will always try to provide information if this is 
appropriate, but it may not be possible in some cases 
where we have destroyed files in line with our policy.

The Freedom of Information Act also provides another 
way of giving people access to information. Public 
authorities must keep a ‘Publication Scheme’, giving 
details of the types of non-personalised information 
that is made routinely available. Publication schemes 
are designed to encourage organisations to publish 
information and to simplify the processes involved.

You can see our publication scheme on the website at 	
www.dvani.gov.uk

7. Registration marks (numbers)
Can I transfer a registration mark from  
one vehicle to another?
Yes, in some circumstances. Transferring a registration 
mark is known as a ‘cherished transfer’. The vehicle the 
mark is currently on must be registered by us, taxed and 
available for us to inspect. You can get application forms 
which offer advice on the cherished transfer scheme. The 
V317(NI) is used for transfers. This form is available from 
DVA local offices, from DVA (Licensing), Coleraine and 
from our website www.dvani.gov.uk.

Note: Do not sell or transfer the vehicle until we have finally 
approved the transfer and you receive the registration 
certificate. 

If you sell or get rid of the vehicle before you have our approval, 
you may lose your entitlement to the registration mark. 

Certain registration marks cannot be transferred. You 
should check the notes on your registration certificate to 
see if this applies to the registration mark on your vehicle.

DVA Sale of Marks Scheme
The NI Sale of Marks Scheme is managed by DVA 
(Licensing). The service offers the opportunity to purchase 
a range of distinctive and individual Vehicle Registration 
Marks, all of which have never previously been issued. 
Registration Marks cannot be purchased directly from DVA 
(Licensing). They are sold by Auction, Tender and Direct 
selling through DVA’s Agent. The numbers are advertised 
in the local press and Tenders are accepted by DVA’s 
Agent either by post, fax or e-mail. You can purchase 
Registration Marks direct on-line from DVA’s agent, details 
of this are available on our website www.dvani.gov.uk. 
On the purchase of a particular Registration Mark you will 
be provided with a ‘Certificate of Entitlement’, V750(NI), 
this shows that you have acquired, from the Secretary 
of State for Transport, the right to have a Registration 
Mark assigned to a vehicle. Explanatory notes can be 
found on the reverse of the Certificate of Entitlement, 
V750(NI), always refer to these before allocating your new 
Registration Mark to a particular vehicle.

All Registration Marks purchased through DVA’s Sale of 
Marks Scheme are subject to an assignment fee of £80, 
and must be assigned to a vehicle record currently on the 
DVA (Licensing) computer system. Further information on 
the availability of Registration Marks can be obtained by 
contacting DVA (Licensing) on telephone number 0845 402 
4000, International Tel: +44 120 477 0768 or by fax on 028 
7034 1441.	
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NB. You are not entitled to display your new Registration 
Mark on a vehicle until it has been properly assigned. 
Only when the licence has been issued in respect of 
the new Registration Mark will you be able to use the 
vehicle on the road.

Once you have exercised your rights under the scheme, 
your Registration Mark will be eligible for transfer to 
another vehicle but will be subject to the Agency’s current 
transfer rules detailed on the form V317(NI).

Mis-spaced registration marks or 
misrepresented number plates
It is an offence to mis-space or misrepresent the numbers 
and letters of registration marks on number plates. 	
If you commit this offence, you could face a fine of up 
to £1000. You could also risk having your registration 
mark permanently withdrawn. The V796(NI) leaflet 
(available from DVA local offices and from us) sets out the 
requirements for displaying registration marks. 

8.	 Where can I get more help?
For general enquiries, or if you need more information 
about registering and taxing a vehicle, please visit 	
www.dvani.gov.uk or contact:

Vehicle Enquiry Section	
DVA (Licensing)	
Coleraine 	
BT51 3TA

Phone: 0845 402 4000 	
International Tel: +44 120 477 0768 	
(9am to 5.00pm Monday to Friday) 

Note: We monitor some calls for quality 	
and training purposes.

Minicom: 028 7034 1351	
Fax: 028 7034 1422	
E-mail: dvlni@doeni.gov.uk 

You can also get information from any DVA local office 
listed in section 11.

9.	 DVA (Licensing) forms and 
leaflets

DVA (Licensing) forms
The following is a list of our most used forms. You can 	
get these forms from us and DVA local offices. Some 	
are also available from selected Post Office® branches or can 
be downloaded from our website www.dvani.gov.uk (forms 
marked * are available from selected Post Office® branches).

V3(NI) 	 Application for Inspection of Vehicle by 
Association of Old Vehicles Club

V7(NI) 	 Notification of Sale of Disposal

V10(NI)	 Application for a vehicle licence*

V12(NI)	 Application for a Heavy Goods Vehicle licence

V15(NI)	 Application to make a Statutory Off Road 
Notification (SORN)

V16(NI) 	 Application to become listed on the Trade table

V17(NI)	 Application for an exchange vehicle licence

V25(NI) 	 Declaration of Personal Import

V26(NI) 	 Declaration of Newness

V34(NI)	 Application for a Registration Certificate V5C(NI)* 

V35(NI)	 Application for a duplicate vehicle licence

V55/5	 Application for a first licence for a used motor 
vehicle and declaration for registration        

V90(NI)	 Application for a refund of duty on surrender of 	
a vehicle licence* 

V317(NI)	 Application for the transfer of a vehicle 	
registration mark  

V627/1(NI)	Built up Vehicle Inspection Report

V765(NI) 	 Application to Register a Vehicle under its 
original number

DVA (Licensing) Generated forms
Please Note: These forms are only issued from our 
computer system.

V9b(NI) 	 Keeper Confirmation form

V10b(NI) 	Application for vehicle licence

V11(NI) 	 Application to renew vehicle licence/SORN 
Declaration

V11b(NI) 	Vehicle licence application Form/SORN 
Declaration

V11RPV(NI)	Reduced Pollution Certificate – Reminder

V13(NI) 	 HGV Concessionary Licence application/SORN 
Declaration – Reminder
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DVA (Licensing) Information leaflets
You may also find the following leaflets useful. You can 
get these leaflets from DVA local offices and from DVA 
(Licensing), Coleraine.

INF26(NI)	 Guide to the registration of rebuilt, radically 		
	 altered vehicles and kit cars

INF34(NI)	 Exemption from VED for Historic Vehicles - 	 	
can also be downloaded from www.dvani.gov.uk

INF43(NI)	 The Disabled Passenger Vehicle Taxation 
Class – can also be downloaded from 	
www.dvani.gov.uk

INF55(NI) 	 SORN Statutory Off Road Notification A guide 
for motor traders - can also be downloaded 
from www.dvani.gov.uk

INF148(NI)	 Licensing and Registering your Vehicle                

INF171(NI)	Complaints procedure – can also be downloaded 	
	 from www.dvani.gov.uk

V149(NI)	 Rates of Vehicle Excise Duty– can also be 
downloaded from www.dvani.gov.uk

V188(NI)	 Exemption from Vehicle Excise Duty 	
	 for Disabled People – can also be downloaded 	
	 from www.dvani.gov.uk         

V355/1	 Notes about taxation classes

V355/4(NI)	 How to complete form V55/4 

V355/5(NI)	 How to complete form V55/5

V526(NI)	 Taking a vehicle out of the country – can also  	
	 be downloaded from www.dvani.gov.uk       

V796(NI)	 Display of registration marks for motor vehicles      

10.	Post Office® branches 
accepting applications

Offices marked in Black Bold also offer the V10(NI)
re-licensing service.
Section 10 of this booklet, checked by the Post Office® at
the time of print.

Co Antrim

Antrim Branch Office 
27–28 Castle Centre, Antrim
Ballee Post Office 
114 Antrim Road, Ballee, Ballymena
Ballycastle Post Office 
3 Ann Street, Ballycastle
Ballyclare Post Office
35 Main Street, Ballyclare

Ballymena Branch Office
51–63 Wellington Street, Ballymena
Ballymoney Post Office
11 Linenhall Street, Ballymoney
Bushmills Post Office
67 Main Street, Bushmills
Carnmoney Post Office 
Unit 3, Beverley Shopping Centre,
Beverley Road, Carnmoney, Newtownabbey
Carrickfergus Post Office
Co-op Shopping Centre, Carrickfergus,
Craigy Hill Post Office 
16 Linn Road, Larne
Crumlin Post Office 
61–63 Main Street, Crumlin
Cullybackey Post Office
44 Main Street, Cullybackey, Ballymena
Cushendall Post Office 
2 Coast Road, Cushendall, Ballymena
Dervock Post Office
10–12 Carncullagh Road, Dervock, Ballymoney
Dunmurry Post Office 
148 Kingsway, Dunmurry, Belfast
Fairhill Post Office
Fairhill Shopping Centre, Fairhill Lane, Ballymena
Glengormley Post Office 
Unit 2, Tramways Shopping Centre, Newtownabbey
Hillcrest Post Office 
Unit 1, Hillcrest Centre, Portrush
Larne Post Office 
98 Main Street, Larne
Lisburn Branch Office 
2 Linenhall Street, Lisburn
Longstone Street Post Office
115–121 Longstone Street, Lisburn
Mallusk Post Office 
Mallusk Park, Mallusk Road, Newtownabbey
Muckamore Post Office
126 Belfast Road, Antrim
Pond Park Post Office 
1 Pond Park, Lisburn
Portglenone Post Office 
87–89 Main Street, Portglenone, Ballymena
Randalstown Post Office 
15 Main Street, Randalstown, Antrim
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Co Down

Ards Centre Post Office
Ards Shopping Centre, Newtownards
Ballygowan Post Office
1 Saintfield Road, Ballygowan
Ballyholme Post Office
99 Groomsport Road, Bangor
Ballymote Post Office 
Costcutter Supermarket, 40 Killough Road, Downpatrick
Ballynahinch Post Office 
Supervalu, 2-6 Lisburn Street, Ballynahinch
Banbridge Post Office 
26 Newry Street, Banbridge
Bangor Post Office
143 Main Street, Bangor
Camlough Post Office
11 Main Street, Camlough, Newry
Castlewellan Post Office 
87 Main Street, Castlewellan
Comber Post Office 
28 Castle Street, Comber, Newtownards
Crossmaglen Post Office 
25 North Street, Crossmaglen
Donaghadee Post Office 
37 High Street, Donaghadee, Bangor
Donard Post Office
6 Railway Street, Newcastle
Downpatrick Post Office 
65 Lower Market Street, Downpatrick
Dromore Post Office 
11–12 Market Square, Dromore
High Street Post Office
Unit 7, Flagship Shopping Centre, Bangor
Hillsborough Post Office 
8 Ballynahinch Street, Hillsborough
Holywood Post Office
101–103 High Street, Holywood
Kilkeel Post Office
4 The Square, Kilkeel
Killinchy Post Office 
3 Comber Road, Killinchy, Newtownards
Loughinisland Post Office 
149 Newcastle Road, Seaforde, Downpatrick
Monaghan Street Post Office,
33 Monaghan Street, Newry

Rathcoole Post Office 
VG Store, 70 Rathmullan Drive, Newtownabbey
Salisbury Square Post Office
27 Henry Street, Ballymena
Templepatrick Post Office 
Unit 6, Templepatrick Village Shops, 954 Antrim Road, 
Templepatrick, Ballyclare
Victoria Road Post Office
15 Victoria Road, Carrickfergus
Whitehead Post Office 
28a Kings Road, Whitehead, Carrickfergus

Co Armagh

Armagh CFPO 
Armagh Shopping Centre, Thomas Street, Armagh
Banbridge Road Post Office 
40b Banbridge Road, Lurgan
Barrack St. SPSO 
28 Barrack Street, Armagh
Brownstown Road Post Office 
11 Brownstown Road, Portadown
Centre Post Office 
Unit 24 Rushmere Shopping Centre, Craigavon
Irish Street Post Office 
McAnerney Brothers, Irish Street, Armagh
Keady Post Office 
8 Kinerowen Street, Keady
Killycomain Post Office 
23–25 Gilford Road, Portadown
Legahory Post Office
Legahory Shopping Centre, Craigavon
Lurgan CFPO
12–14 High Street, Lurgan, Craigavon
Markethill Post Office 
7 Mowhan Street, Markethill
Moira Post Office 
72 Main Street, Moira, Craigavon
Portadown Post Office 
13–15 High Street, Portadown
Richhill Post Office 
22 Main Street, Richhill, Armagh
Tandragee Post Office
39 Church Street, Tandragee, Craigavon
Union Street Post Office 
194 Union Street, Lurgan, Craigavon
Woodside Post Office 
139 Garvaghy Road, Portadown
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Movilla Post Office 
2a Stratheden Heights, Movilla Road, Newtownards
Newry CFPO
43–53 Hill Street, Newry
Newtownards Post Office
8 Frances Street, Newtownards
Portaferry Post Office 
28–29 The Square, Portaferry
Rathfriland Post Office 
34 John Street, Rathfriland
Saintfield Post Office
3 Main Street, Saintfield, Ballynahinch
Sugar Island Post Office
16 Sugar Island, Newry
Warrenpoint Post Office 
9 Church Street, Warrenpoint, Newry

Co Fermanagh

Belleek Post Office 
35 Main Street, Belleek
Chanterhill SPSO 
39a Irvine Crescent, Chanterhill, Enniskillen
Enniskillen Post Office 
Dolan’s Centra, 3 High Street, Enniskillen
Irvinestown Post Office 
37 Main Street, Irvinestown
Lisbellaw Post Office
2 Main Street, Lisbellaw, Enniskillen
Lisnaskea Post Office
174 Main Street, Lisnaskea

Co Londonderry 

Ballykelly Post Office
57 Main Street, Ballykelly, Limavady
Ballymagroarty Post Office 
Springtown Shopping Centre, Londonderry
Carlisle Road Post Office 
36 Carlisle Road, Londonderry
Claudy Post Office 
81 Main Street, Claudy, Londonderry
Coleraine Post Office
16–18 New Row, Coleraine
Creggan Post Office
Unit 4 Rathmor Centre, Blighs Lane, Londonderry
Drumahoe Post Office 
73 Glenshane Road, Waterside, Londonderry

Dungiven Post Office
144 Main Street, Dungiven
Ebrington Post Office
14 Bond Street Waterside, Londonderry
Garvagh Post Office 
70a Main Street, Garvagh, Coleraine
Greysteel Post Office
172 Clooney Road, Greysteel, Londonderry
Harpurs Hill Post Office 
160 Ballycastle Road, Coleraine
Kilrea Post Office
15–17 The Diamond, Kilrea, Coleraine
Limavady Post Office
38–40 Main Street, Limavady
Londonderry Branch Office 
3 Custom House Street, Londonderry
Maghera Post Office
20 Main Street, Maghera
Magherafelt Post Office 
16 Market Street, Magherafelt
Park Avenue Post Office 
10 Academy Terrace, Londonderry
Portstewart Post Office 
90 The Promenade, Portstewart
Shantallow Post Office
The Northside Village Centre, Londonderry
Spencer Road Post Office
24–28 Spencer Road, Londonderry
The Rock Post Office
141c Strand Road, Londonderry
Trench Road Post Office
Trench Road Shopping Centre, Waterside, Londonderry

Co Tyrone

Aughnacloy Post Office 
2 Moore Street, Aughnacloy
Ballygawley Post Office 
39 Main Street, Ballygawley, Dungannon
Campsie Post Office 
7 Campsie Road, Omagh
Carrickmore Post Office 
38 Main Street, Carrickmore, Omagh
Castlederg Post Office 
1 High Street, Castlederg
Clanabogan Post Office 
164 Clanabogan Road, Omagh
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Clogher Post Office 
45 Main Street, Clogher
Coalisland Post Office
28a Dungannon Road, Coalisland, Dungannon
Cookstown Post Office 
10–12 Burns Road, Cookstown
Dungannon Post Office 
11 Market Square, Dungannon
Killymoon Post Office  
44 Killymoon Street, Cookstown
Newtownstewart Post Office
27 Main Street, Newtownstewart, Omagh
Oaks Centre Post Office
The Oaks Centre, Oaks Road, Dungannon
Omagh CFPO 
Supervalu, 11-13 Market Street, Omagh
Scotch Street Post Office
Newall Stores, 50 Newall Road, Dungannon
Sion Mills Post Office
5 Victoria Place, Sion Mills, Strabane
Strabane Post Office 
54 Main Street, Strabane

Belfast

Andersonstown Post Office 
57 Glen Road, Belfast
Ballyhackamore Post Office
276 Upper Newtownards Road, Belfast
Bedford Street Post Office
Bedford House, 16– 22 Bedford Street, Belfast
Belfast City Post Office
12–16 Bridge Street, Belfast
Black’s Road Post Office
120 Blacks Road, Belfast
Blackstaff Post Office
90-120 Springfield Road, Belfast
Bloomfield Post Office 
323–329 Beersbridge Road, Belfast
Brackenvale Post Office
520 Saintfield Road, Belfast
Carryduff Post Office 
Unit 11, Carryduff Shopping Centre, Church Road, Belfast
Colin Centre Post Office
Dairy Farm Centre, Stewartstown Road, Dunmurry, Belfast
Cregagh Post Office
Mace Store, 15–21 Greenway, Belfast

Duncairn Post Office 
240 Antrim Road, Belfast
Dundonald Post Office 
756 Upper Newtownards Road, Dundonald, Belfast
Flax Centre Post Office
Mace Store, Flax Centre, Ardoyne Avenue, Belfast
Kennedy Centre Post Office
564– 568 Falls Road, Belfast
Lagmore Post Office
220 Stewartstown Road, Belfast
Marlborough Park Post Office 
513–517 Lisburn Road, Belfast
Newtownards Road Post Office 
272 Newtownards Road, Belfast
Shaftesbury Square Post Office 
1–5 Botanic Avenue, Belfast
Shankill Road Post Office 
159–161 Shankill Road, Belfast
Shaws Road Post Office 
Mace Supermarket, 82 Shaws Road, Belfast
Suffolk Post Office 
120 Stewartstown Road, Belfast
Sydenham Post Office 
157 Connsbrook Avenue, Belfast
Woodvale Post Office
52–56 Woodvale Road, Belfast
Yorkgate Post Office
Co-Op Yorkgate Shopping Centre, Belfast
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11.	DVA local offices
Local offices are open from 9.15am to 4.00pm Monday 
to Friday (with exception to the 3rd Tuesday in every 
month when they will not open until 10am. This is for 
staff training). Telephone numbers can be found in the 
Telephone Directory under Government Offices.

Armagh 
Dobbin Centre, Dobbin Lane, Armagh BT61 7QP
Ballymena 
County Hall, Galgorm Road, Ballymena BT42 1QE
Belfast 
1 Cromac Avenue, Ormeau Road, Belfast BT7 2JA
Coleraine 
County Hall, Castlerock Road, Coleraine BT51 3TA
Downpatrick 
Rathkeltair House, Market Street, Downpatrick BT30 6AT
Enniskillen 
County Buildings, East Bridge Street, Enniskillen BT74 7BN
Londonderry 
Orchard House, 40 Foyle Street, Londonderry BT48 6AT
Omagh 
Boaz House, 15 Scarffe’s Entry, Omagh BT78 1JE

Please Note: All general enquiries should be made to DVA 
(Licensing), Coleraine at the address below.

DVA (Licensing)	
County Hall	
Castlerock Road	
Coleraine	
BT51 3TA

Telephone: 0845 402 4000

International Tel: +44 120 477 0768

Fax: 028 7034 1422

Minicom: 028 7034 1351

All Local Office addresses are correct at the time of going 
to print.


